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Responsible AI Guardrails
You need clear rules for how the AI behaves and when humans take over. Protect your brand, 

prevent costly mistakes, and keep you in control.

1. Define the AI's Purpose
Be explicit about what the AI is allowed to do.

Primary function:

(e.g., Draft first-response customer service emails)

Secondary function:

2. Set the Forbidden Topics
List the boundaries. What is the AI explicitly forbidden from generating or discussing?

Financial advice or pricing commitments

Legal or compliance recommendations

Internal HR policies or compensation details

Speculating about unannounced products

Competitor comparisons

3. Establish Escalation Rules (Human-in-the-Loop)
When does a human need to step in?

Confidence Thresholds:



If the AI is unsure about a response, what happens? (e.g., If confidence is below 80%, route the draft to a 

manager)

High-Risk Triggers:

What specific words or topics require human review? (e.g., "refund", "lawsuit", "angry")

Final Approval:

Who hits "send" on the final output?

ACTION REQUIRED

Don't Build Guardrails Alone.

If you don't have hardcoded constraints in your system prompts, your AI is operating without a net.

Next Step:
Schedule an Architecture Assessment with IntelliSync. We will design your operating architecture 

with strict, enforceable rules and human-in-the-loop escalation paths.
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